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भा रतीय भ चू  ुंब कत्व स ुंस्था न 

(ववज्ञान एवुं प्रौद्योविक ी ववभ ाि, भारत सरकार के अ ुंतिगत 

एक स्व ायत्त व जै्ञावनक अन स ुंधान स ुंिठन) 

प्लॉट नुं.5, स के्टर 18, कल ुंबोली हाइ व े, न् य ूपनव ले, नवी म  ुं बई – 410218 

 

 

वेबसाइट/Website: www.iigm.res.in 

निनवदा सं. IIG/ERP/ 2019-20/05 नदिांक 20/06/2019 

भा.भ.ूस ुं. म ें ERP सॉफ्ट व अेर प्रणाली के कायागन्वयन एवुं रखरखाव हे त   वनववदा 

निनवदा अिुमानित लागत   :Rs.12.00 Lakhs + Taxes approx 

बोली दस्तावेज की रानि   : NIL 

निनवदा पछूताछ हते ु   : ERP प्रकोष्ठ, भा.भू.सं.: सुश्री तेजश्री बारी 022-2748 4062  

        श्री सुिीलकुमार 022-2748 4046 

ई मले     : tejashribari@iigs.iigm.res.in /susheel@iigs.iigm.res.in 
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INDIAN INSTITUTE OF GEOMAGNETISM 

 

(An Autonomous Scientific Research Organization 

under the Department of Science and Technology, Govt. of India) 

 

Plot No.5, Sector 18, Near Kalamboli Highway, New Panvel, Navi Mumbai - 410218 

 

Website: www.iigm.res.in 

 

 

Tender No. IIG/ERP/ 2019-20/05    dated     18/07/2019 

 

Tender for Implementation and Maintenance of ERP Software Systems at IIG 

 

Tender Estimated Value : Rs. 12.00 Lakhs + Taxes  approx. 

 Price of Bid Document :  NIL 

 

For Tender Query:   ERP Cell, IIG   : Ms. Tejashri Bari 022-2748 4062  

   Mr. Susheel Kumar 022-2748 4046/  

     

Email : susheel@iigs.iigm.res.in / tejashribari@iigs.iigm.res.in  
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भार तीय भ चू  म्ब क त्व स ुंस्थ ान 

(नवज्ञाि एवं प्रौद्योनगकी नवभाग, भारत सरकार के अंतगगत स्वायत्त अिुसंधाि संस्थाि) 

प्लॉट िं. 5, सेक्टर 18, कलंबोली हाय वे 

न्यू पिवेल, िवी मुंबई– 410 218 

 

वनववदा स ुं.:IIG/ERP/2019-20/05             वदनाुंक:   18/07/2019 

वनववदा वनम ुंत्रण हे त  स चूना 

 

ववषय:-भा.भू.सं. में ईआरपी(ERP) सॉफ्टवेअर के कायागन्वयि और रखरखाव के नलए निनवदा सूचिा 

भा.भू.सं. में ईआ र पी(ERP) सॉफ्टव अेर प्रण ाल ी के  काय ागन् वय न औ र  र खर खाव के नलए पात्र एवं प्रनतनष्ठत ERP सॉफ्टवेअर डेवलपरों 

से तकिीकी और व्यावसानयक, दो अलग-अलग भागों में मुहरबंद निनवदाएं आमंनत्रत हैं। पात्रता मािदंड एवं अिुभव निनवदा दस्तवेज के नियम 

एवं ितों के अिुसार होंगे। 

 

वनववदा सम य-सारण ी 

 

क्र.स. वववर ण सम य-सारण ी 

1. निनवदा क्रमाकं IIG/ERP/2019-20/05 

2. निनवदा दस्तावेज का डाऊिलोड 18.07.2019 से 19.08.2019 (14:30 बजे), आईआईजी की वेबसाइट 

http://www.iigm.res.in या ई-प्रोक्योरमेंट पोटगल 

http://eprocure.gov.in से निनवदा दस्तावेज का डाऊिलोड कर सकते 

हैं 

3. बोली प्रस्ततु करिे की आऩिरी तारीख 

एवं समय 

सोमवार, 19.08.2019, 14.30 बज े

रनजस्रार कायागलय, 

भारतीय भूचुम्बकत्व संस्थाि, न्यू पिवेल, िवी मुंबई – 410 218 

4. बोली-पवूग बैठक की तारीख एवं समय सोमवार , 29.07.2019 को 15:30 बज ेभा.भू.सं. मुख्यालय में 

5. तकिीकी बोली खोलिे की तारीख एवं समय 

(तकिीकी मूलयाकंि) 
सोमवार, 19.08.2019 at 15:00 hrs 

 भारतीय भूचुम्बकत्व संस्थाि, न्यू पिवेल, िवी मुंबई – 410 218 

6 प्रदिगि 

तकिीकी रूप स ेमूलयांकि नकए गए बोलीदाताओं को सूनचत नकया जाएगा 

7. निनवदा प्रस्ताव की न्यूितम वैधता खुलि ेकी तारीख से 120 नदि 

8. निनवदा की अिुमानित लागत लगभग₹.12,00,000/- + कर 

9. EMD बयािा जमारानि ₹.24,000/- 

 

 

http://www.iigm.res.in/
http://eprocure.gov.in/
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इच्छुक बोलीकताग अपिी बोली निनवदा प्रारुप के अिुसार ही प्रस्ततु करें । बोलीकतागओं से अिुरोध है नक निनवदा दस्तावेज तथा निनवदा 

दस्तावेज में नदए गए RFP के अिुसार निदेिों का सावधािीपवूगक पालि करें । निनवदा के संबंध में कोई िुनिपत्र / पनरनिष्ट उपयुगक्त 

बवेसाइटपर ही उपलब्ध होंगे।  

 

आवेदक को रु.24000 (चौबीस हजार मात्र)  की बयािा जमारानि अिुसूनचत / राष्ट्रीयकृत बैंक से नडमाडंड्राफ्ट / प ेआडगर के जनरए 

भारतीय भूचुंबकत्व संस्थाि, पिवेल के पक्ष में जारी करिी होगी। 

 

भा.भू.सं. को नबिा कोई कारण बताए नकसी भी या सभी निनवदाओं को स्वीकायग या ठुकरािेका अनधकार होगा।  

 

 

नोट: निनवदा दस्तावेज तथा अन्य जािकारी हते ुकृपया 022 24784062 or 27484046 पर कॉल करें । कोई भी पछूताछ करिी हो तो 

tejashribari@iigs.iigm.res.in या susheel@iigs.iigm.res.in  ई मले पर अग्रेनित कर सकते है।  

 

 

 

 

हस्ता/- 

रनजस्रार 

भारतीय भचूुंबकत्व संस्थाि 

िवी मंुबई-410 218 

 

 

 

  

mailto:tejashribari@iigs.iigm.res.in
mailto:susheel@iigs.iigm.res.in
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INDIAN INSTITUTE OF GEOMAGNETISM 

(An Autonomous Scientific Research Organization under the Department of 

Science and Technology, Govt. of India) 

Plot No.5, Sector 18, Near Kalamboli Highway, New Panvel, Navi Mumbai-410218 

 

Tender No: IIG/ERP/2019-20/05                              Date :   18/07/2019 

 

NOTICE INVITING TENDER 

 

Subject:  Tender notice for Implementation and Maintaining of ERP Software in 

IIG 

Sealed tenders are invited in two bid system i.e. Technical and Financial bid, from 

reputed, experienced and financially sound ERP Software Developers, for 

“Implementation and Maintenance of ERP Software Systems at IIG”. The eligibility 

criteria and experience shall be as per the terms and conditions of the Tender document. 

Schedule of Tender 

 

Sr. 

No. 

Description Schedule 

1. Tender No IIG/ERP/2019-20/05 

2. Download of Tender 

Document 

18.07.2019 to 19.08.2019 (14:30 hrs.), The tender 

document can be downloaded from the IIG website  

http://www.iigm.res.in  or  the 

E-Procurement portal http://eprocure.gov.in  

4. Last Date & Time of 

Submission of bids 

Monday,19.08.2019, 14:30 hrs 

To the Office of Registrar, Indian Institute of 

Geomagnetism, New Panvel, Navi Mumbai-410 218 

5. Date & Time Of Pre Bid 

Meeting 

Monday, 29.07.2019 at 15:30 hrs at IIG HQ 

6. Date & Time of opening of 

Technical Bid 

 

Monday, 19.08.2019 at 15:00 hrs at IIG HQ 

Indian Institute of Geomagnetism, New Panvel, Navi 

Mumbai – 410 218 

7. Demonstration Technically Evaluated bidders will be informed. 

8. Minimum Validity of 

tender offer 

120 days from the date of Opening 

9. Estimated cost of tender Rs. 12,00,000/- + taxes approx  

10. EMD to be deposited Rs.24,000/- 

 

http://www.iigm.res.in/
http://eprocure.gov.in/
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The tender document is available on the Institute website www.iigm.res.in and 

www.eprocure.gov.in. The tender document will not be issued by post. Tenders send by 

FAX will not be entertained. Any corrigendum of tender will be published on IIG website 

only. 

 

Interested bidders may submit their bids as per the tender format only. Bidders are 

requested to follow the instructions carefully as per the tender document and the RFP 

provided in the Tender Document. Any corrigendum/addendum regarding this tender 

will be available on the above said website only. 

 

The applicant has to deposit Earnest Money (EMD) of Rs. 24,000/- (Rupees Twenty Four 

Thousand only) in the form of a Demand Draft/ Pay order from Scheduled / Nationalized 

Bank drawn in favor of Indian Institute of Geomagnetism payable at Panvel. 

 

IIG reserves the right to accept or reject any or all the tenders without assigning any 

reason thereof. 

 

Note:  For tender document and other details, please call-02224784062 or 27484046. Queries 

can also be forwarded to email tejashribari@iigs.iigm.res.in or susheel@iigs.iigm.res.in 

 

 

Sd/-  

Registrar  

Indian Institute of Geomagnetism 

Navi Mumbai-410 218 

 

 

 

 

 

 

 

 

  

http://www.iigm.res.in/
http://www.eprocure.gov.in/
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2) Instructions to Bidders  

 

2.1. Bid Document:  

 

The Bid Documents includes:  

o Notice Inviting Tender  

o Instructions to Bidders  

o Terms and Conditions  

o Scope of work  

o Bid Forms  

o Bidders Profile & certificates  

o Check list for Bidders  

o Letter of Authorization  

 

a) Bidders are expected to examine all instructions, forms, terms and conditions in the Bid 

documents. Failure to furnish all information required as per the Bid documents or submission of 

bids not substantially responsive to the Bid documents in every respect will be at the bidder’s risk 

and may result in rejection of the bid.  

 

b) Responsive Bid is one that confirms to all the terms, conditions and specification of the Bidding 

Document, without material deviation or reservation. A material deviation or reservation is one:-  

 

i) Which affects in any substantial way the scope, quality or performance? 

ii) Which limits in any substantial way, the Institute’s rights or the Bidder’s obligations under 

the Contract; or  

iii) Whose rectification would affect unfairly the competitive position of other Bidders   

presenting responsive Bids?  

iv) The technical bids will be scrutinized on the basis of eligibility criteria.  

v) The Bidder providing ERP software system with the technology and functions required by     

IIG. 

vi) If a Bid is not substantially responsive, it will be rejected by the Institute, and may not 

subsequently be made responsive by correction or withdrawal of then on–conforming deviation 

or reservation.  

 

2.2. Submission and opening of bids:  
 

Tenders are invited in two bid system (technical and financial). The Bid should be submitted in two 

separate sealed envelopes super scribing "Technical Bids" and "Financial Bids". The two envelopes 

must be enclosed in another big envelope sealed and submitted on or before the tender due date. All 

the envelopes must be superscripted with the following details, “Tender for Implementing and 

Maintaining ERP Software System”  

 

Tender No. IIG/ERP /2019-20/05 dated: 18/07/2019  

Name & Address of the Bidder 

Date & time for Bid Opening  
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If the envelopes are not sealed and marked as above, Institute will assume no responsibility for the 

misplacement or premature opening of Bid. The bids should be addressed to the following,  

The Registrar, 

Indian Institute of Geomagnetism (IIG), 

Plot No.5, Sector 18, Near Kalamboli Highway,  

New Panvel, Navi Mumbai 400218.  

 

a) Technical Bid (Envelope No. 1) : Shall contain the Tender Document downloaded from the 

website duly signed with seal on each page and other documents viz., certificates, balance sheet, 

bank details, any other certificates as required for fulfilling the eligibility criteria of bidder etc., 

required to submit as mentioned in this tender document. It should also contain the summary report 

of the Software Modules provided by them for ERP with their special features and technologies. It 

should be complete in all respects with relevant documents. On the top of the envelope must be 

superscripted "Technical Bid".  

 

Note: The Technical bids received on or before due date will be opened by the duly constituted 

tender committee in presence of the bidders or their representatives who choose to attend. In the 

event of the specified date for bid opening being declared holiday, the Bid will be opened at the 

appointed time and location on the next working day. 

 

Price and commercial information should not be provided in the Technical Bid. 

 

The Earnest Money Deposit (EMD) must be enclosed with the Technical Bid, failing which the bid 

shall not be entertained. 

 

 b) Financial/price Bid (Envelope No. 2): The price bid must furnish complete rates/prices duly 

filled in (Schedule of rates) signed and stamped and should not contradict the technical offer in any 

manner. No cutting or over-writing in the price bid is allowed. On the top of the envelope must be 

superscripted "Financial/Price Bid".  

 

c) Bidders are advised to study the Tender Document carefully. Submission of Tender shall be 

deemed to have been done after careful study and examination of the Tender Document with full 

understanding of its implications and acceptance of all the terms and conditions. Bidder should take 

into account any corrigendum published on the tender document before submitting their bids.  

 

d) If any bid contains any deviation from the Bid Document, then the Bid will be rejected and bidder 

will be informed accordingly. Upon evaluation of technical bid as per the tender criteria the financial 

bids of only such bidders shall be fit to be opened who meet the technical requirement. All financial 

bids which are to be opened after technical evaluation shall be opened at later date for which all 

concerned bidders shall be notified in advance. 

 

e) The financial bids of technically qualified bidders only will be evaluated. 

 

f) Financial Bids of the technically qualified bidders shall be opened on the notified date and time.  
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2.3. Earnest Money Deposit (EMD):  
 

a. Earnest Money of Rs. 24,000/- (Rupees Fifty thousand only/-) shall be paid by Demand Draft 

drawn on any Nationalized or Scheduled Bank drawn in favor of Indian Institute of Geomagnetism 

payable at Panvel as mentioned in the notice inviting tender. Earnest Money in any other form will 

not be accepted.  

 

b. Tender without EMD shall be summarily rejected as being non responsive at the technical bid 

opening stage itself.  

 

c. EMD of the unsuccessful bidders will be returned to them without any interest, after completion 

of awarding of contract.  

 

2.4. General Instructions:  
 

a) In respect of the matters pertaining to this contract, bidder shall not directly or indirectly bring or 

attempt to bring any political or outside influences or intervention through any association, union or 

organization. All disputes, differences, clarifications etc. arising out of this contract will be 

represented by bidder himself or by his legal representative at PANVEL only.  

 

b) It may be noted that the tender notice is only for fixing a contract and shall not be construed as 

invitation to bid for providing the job i.e. there is no guarantee for award of work without assigning 

any reason whatsoever may be.  

 

c) It is implied that the bidder obtained all necessary information directly or indirectly affecting the 

contract such as legal stipulation, possible delays and hindrance or interference in executing the 

contract and has satisfied him/her before making the offer. Unexpected problems or expenses shall 

NOT be considered as excuses for difficulties in performing the contract. The rates quoted should 

take all factors into consideration.  

 

d) The tender shall contain the name, address of residence and place of business of bidder and shall 

be signed by the bidder with his usual signature. Partnership firms shall furnish full names and 

addresses, in case the authorized representative signs it in that behalf shall accompany the tender, 

“Power of Attorney” duly attested by public notary must be submitted. In case of the partnership 

firm, Self Attested true copy of the partnership deed must be submitted along with the tender. 

Similarly in case of company the Self Attested copy of Memorandum of Article &Association.  

 

2.5. Cost of Bidding:  
 

Bidders shall bear all costs associated with the preparation and submission of the bid. IIG will, in no 

case, be responsible or liable for these costs, regardless of the conduct or outcome of the bidding 

process.  
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2.6. Clarification of Bid Documents:  
 

For any technical details please contact Ms.Tejashri Bari, Technical Officer -I on the above address 

or call- 022 27484062. Queries can be also forwarded to email tejashribari@iigs.iigm.res.in  

 

2.7. Amendment of Bid Documents:  
 

a. At any time prior to the date of submission of Bids, IIG may, for any reason, whether on its own 

initiative or in response to any clarification received from a bidder, shall modify bid documents by 

amendments and the same will be uploaded on the portal and these amendments will be binding on 

all prospective bidders.  

 

b. In order to afford prospective bidders a reasonable time to take the amendment into account in 

preparing their bids, IIG may, at its discretion, may extend the deadline for the submission of bids 

suitably. Any amendment to the Bid document shall also be uploaded in the web site as and when it 

is made.  

 

2.8. Period of validity of Bid:  
 

The tender submitted by bidder will remain valid for acceptance for a period of 120 (One hundred 

and twenty) days from the date of opening of the tender. 

 

2.9. Default: The EMD of the successful bidder will be forfeited and the acceptance of the tender 

will be re-considered or revoked or cancelled at the discretion of IIG which in case of default of any 

or all of the following:  

 

i) If the bidder withdraws his bid after the bids have been opened. 

ii) If the bidder fails to execute the Agreement or fails to remit the required security deposit within 

seven working days of being called upon to do so. 

iii) Furnishing of wrong/ambiguous information in the tender. 

 

Default mentioned at (iii) above may lead to rejection of bid and further black listing of the bidder, 

it appears, prima-facie, that the information in the tender was given with a malicious/fraudulent 

intent.  

 

2.10. Terms and conditions 

 

The terms and conditions for prospective bidders are specified later in the document under "Terms 

and Conditions". These terms and conditions are binding on all the bidders and will be a part of the 

contract.  
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2.11. Clarification on Maintaining Required Standard:  

 

When deemed necessary, the Registrar, IIG may seek clarifications on any aspect from the bidder. 

However, that would not entitle the bidder to change or cause any change in the substance of the 

tender submitted or price quoted.  

 

2.12. Conditions for tender submission:  
 

a) The bidder shall give a list of employees in the institute, who are related to him. The contractor 

shall not be permitted to tender for works in the Institute (responsible for award and execution of 

contracts) in which his near relative is posted as equivalent to Accounts Officer or Establishment 

officer and officer in the capacity of Technical officer I and above. He/she shall also intimate the 

name(s) of person(s) who are working with him/her in any capacity or are subsequently employed 

by him and who are near relative to any officer in the Institute. Any breach of this condition by the 

contractor would render him/her liable to be barred from tendering in this Institute.  

 

2.13. Late Bids  
 

Tenders will not be received after the specified date and time of closing of the tender and the same 

shall be rejected. It is the sole responsibility of the bidder to ensure timely submission of tender.  

 

2.14. Modification and withdrawal of Bids  
 

The Bidder may modify or withdraw his bid after submission provided that the written notice of the 

modification or withdrawal is done prior to the deadline prescribed for submission of bid.  

 

2.15. Language of Bids  
 

The Bids prepared by the bidders and documents relating to the bids exchanged by the bidders and 

the Purchaser, shall be written in the Hindi / English language.  

 

2.16. Bid Evaluation  
 

A duly constituted Technical Evaluation Committee will shortlist Technical Bids on the basis of the 

prescribed technical parameters i.e. Eligibility of Bidders, Demonstration and other parameters 

mentioned in the tender document. The names of technically shortlisted vendors alone will be 

informed whose bids will qualify for opening the Financial Bids. The financial bids of those bidders 

whose technical bids have been satisfactorily evaluated and found substantially responsive, will be 

opened subsequently after due notice. The work will be awarded to technically qualified bidder 

whose bid is found to be responsive and who possess requisite experience and has offered over all 

lowest rates in the bid form. In case it is found that the rates offered are ambiguous; arbitrary the 

same are liable to be rejected.  
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2.17. Rejection of Bids  
 

The authority inviting tenders, at his sole discretion shall reserve the right to reject or cancel 

consideration of any or all tenders:  

 

a) If the requisite Earnest Money Deposit is not enclosed.  

 

b) If the tender is not duly signed, or not found proper or complete to the satisfaction of IIG in any 

of the requisite matters, particular(s) or formalities or for any reason(s) which shall not be disclosed 

to the bidder(s).  

 

c) If the eligibility condition is not met and/or if documents prescribed to establish the eligibility is 

not submitted while submitting the bid.  

 

d) If the bidder seeks changes in terms and conditions, specifications or time limits as envisaged in 

the contract.  

 

e) If tender consists of unwarranted comments, conditions, deviations in specification or any other 

omissions or commissions compared to documents.  

 

f) If prices are not filled properly in the prescribed format of Financial Bid.  

 

h) If the demonstration is not satisfactory. 

 

g) Without assigning any reason thereof.  

 

2.18. Contacting IIG  
 

No bidder shall try to influence the IIG authorities on any matter relating to his bid from the time 

of bid opening till the time of award of contract. Any effort by any bidder to modify his bid or 

influence the bid process shall result in rejection of his bid without any notice. The decision of 

IIG will be final in this regard.  

 

2.19. Right to reject Bids  
 

Tender will be accepted and contract will be finalized only with the bidder, who in the opinion of 

IIG shall have capacity and resources to execute the contract assigned in the prescribed time as per 

the time schedule. IIG reserves its right to accept or reject any bid and to annul the bidding process 

and reject all or any bid at any time prior to award of contract without assigning any reason 

whatsoever. IIG does not bind to accept the lowest tender and reserve the right  

(i) to reject any or all tenders  

(ii) the right to accept any portion of the tender offered without assigning any reason and it can also 

reduce or extend the period of contract without assigning any reason.  
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2.20. Signing of Contract Agreement  
 

The successful Bidder shall be required to execute an Agreement within 30 days (Thirty) working 

days of being called upon on a non-judicial stamp paper of Rs. 100/-(One hundred only) at his own 

cost to the effect that the bidder and IIG are bound by the terms and conditions of agreement. 

Submission of the Tender document duly signed on all pages shall bind the bidder to all the terms 

and conditions of this Tender document and as well as the Agreement to be signed by him. A copy 

of the complete set of this Tender document shall also become enclosure to the agreement as an 

annexure. 

 

The IIG reserves the right to cancel the agreement executed without any compensation whatsoever 

to the contractor any time before the award of the work. The action of IIG under this clause shall not 

construe the breach of contract. After the selection of a bidder by the competent authority, the 

successful bidder will be formally notified of the award by order prior to expiration of validity 

period. The letter called “Award of Contract” (AOC) will state the contract price that the Tender 

Inviting Authority (TIA) will have to pay to the bidder towards the execution/completion of the 

tender, subject to furnishing a performance within the stipulated date.  

 

2.21. Annulment of Award  
 

Failure of the successful bidder to comply with the tender requirement shall constitute sufficient 

ground for the annulment of the contract and the forfeiture of the Bid Security in which event the 

IIG may award the contract to any other bidder at its discretion or call for new Tender.  

 

2.22. Duration/Period of Contract:  
 

After successful implementation of ERP on IIG Site, the bidder shall provide the necessary technical 

support for three years from the date of implementation of ERP system without any financial 

implication. On expiry of three years, the Institute will enter into Annual Maintenance Contract on 

mutually agreed terms and conditions for customization and support as per IIG requirement. 

 

2.23. Format for Technical Bid  

 

The technical bid should consist of following,  

1. Details of Bidder. 

2. Technical information as per formats provided in Annexure T1 – T4 

3. Copies of all the supporting documents prescribed in Eligibility Criteria (3.1: point nos. 1 to 

9) of this tender document. 

4. EMD of Rs. 24,000/- in the form of Demand Draft 

5. Summary Document describing the entire module provided with their features and 

requirements.  

 

2.24. Format for Financial bid:  

 

a) Rates should be quoted clearly in figures and words in the financial bid.        

b) Financial bid as per format provided in Annexure F1 
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b) Filling-up of Financial Bid  

 

i. Price Bid shall be quoted excluding applicable statutory taxes, duties, and levies etc. 

which are to be borne by the Institute. However, bidder may indicate the rates of 

taxes/duties/levies applicable for the services being rendered. At the time of claiming the 

applicable taxes, duties, levies etc. they should be specifically indicated in the bills. These 

taxes/charges will be reimbursed to the contractor on production of satisfactory 

proof/evidence/challans and its verification that these charges or taxes have been 

genuinely paid by the contractor.         

ii. Unless otherwise called for, any tender containing percentage below /above the estimated 

cost put to tender is liable to be rejected. All rates shall be quoted on the tender form by 

the bidders in figures and words shall be accurately filled in, so that there is no 

discrepancy in the rates written in figures and in words. The amount for each item should 

be worked out and requisite totals given.  

 

iii. The rate(s) must be quoted in decimal coinage. Amounts must be quoted in full rupees by ignoring 

fifty paise and considering more than fifty paise as rupee one.  

 

iv. If a discrepancy is found, the rates which correspond with the amount worked out by the 

contractor shall, unless otherwise proved, be taken as correct. If the amount of an item is not worked 

out, or it does not correspond with the rate written either in figures or in words, then the rates quoted 

by the bidder in words shall be taken as correct.  

 

v. Where the rate quoted by the bidder in figures and in words tally but the amount is not worked 

out correctly, the rate quoted by the bidder will, unless otherwise proved, be taken as correct and not 

the amount.  

 

vi. In event no rate has been quoted for any item(s), leaving space both in figure(s), word(s), and 

amount blank, it will be presumed that the bidder has included the cost of this/these item(s) in other 

items and rate for such item(s) will be considered as zero and work will be required to be executed 

accordingly.  

 

c) Action in case of unrealistic rates:  
 

i) In the case of any tender where unit rate of any item(s) appear unrealistic, such tender will be 

considered as unbalanced and in case the bidder is unable to provide satisfactory explanation, such 

a tender is liable to be disqualified and rejected.  

 

 

 

 

 

 

 

3) TERMS AND CONDITIONS 
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3.1 Eligibility Criteria  

 

1. Tenderer should be a registered and licensed software vendor. Copies of documents/Certificates 

(self attested) issued from appropriate authorities should be enclosed in support of this. 

  

2. The firm should possess minimum 3 years experience of implementing /Supporting of ERP 

Software System to any Central, State, public undertakings, Autonomous Institutes /Private 

institutes of repute.  

 

3. The bidder should have successfully completed similar works during last 3 years ending 31
st  

January, 2019 should be either of the following:- Three similar works each of value not less than 

40% of the estimated cost put to Tender Or Two similar works each of value not less than 60% of 

the estimated cost put to Tender Or One similar work of value not less than 80% of the estimated 

cost, put to tender.  

 

Note: Similar works means deployment of ERP Software modules (Implementation and support) 

 

 4. All pages of the tender form and questionnaire must be signed and sealed by bidders. 

  

5. The firm should have an average financial turnover of minimum 15 Lakhs during last 3 years. A 

certificate in this regard duly certified by Chartered Accountant may be attached. 

 

6. There should be no case pending with the police against the proprietor/firm/partner or the 

company/agency.  

 

7. Bidders have to submit details along with documentary evidences for the following with the 

technical bid:  

a. Registration under Shops and Establishment Act.  

 

b. Self Attested copy of Partnership Deed or affidavit in original regarding sole 

proprietorship in case of proprietorship firm/ Memorandum of Association / Articles as 

applicable.  

 

c. Bidder must be a firm/ agency/ company that should be registered at least three years back 

with appropriate authorities and attested copy of registration may be attached.  

 

d. Bidder must have GST registration certificate issued by competent authority.  

 

f. Bidder must have PAN/TAN.  

 

f. Certification of Quality Measure (ISO 9001 etc.) 

 

8. Firm should enclose the income tax return of the last three years with the technical bid. 
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 9. The agency or any of its partners/directors etc should not have been black listed/ debarred by any 

Central/State Government organizations or Institutes or PSUs or should not have been found guilty 

of commission of acts of moral turpitude or convicted for any economic offence or for violation of 

any cyber laws etc. Further no past contract of such agency should have been terminated in the past 

3 years on account of violation of cyber or any other laws or deficiency of services or breach of 

contract. 

 

10. The Agency should inform, if they have been blacklisted by any Central Government Department 

/Ministries/PSU’s/Banks, etc. at any stage after the award of work order, which may result in 

termination of contract in 90 days. 

 

11. The ERP Software System must be a web based system with database having all latest security 

features and should be able to sustain for the period of at least 10 years. 

 

3.2 General terms and condition  

 

1.IIG shall provide the necessary infrastructural facilities for the software like hardware required, 

network infrastructure, software license etc. 

 

2. IIG has head quarter in Panvel, Navi Mumbai, 3 Regional Centres and 12 magnetic Observatories 

spread across different cities in India. So the software should be accessible to all these locations 

through Intranet with necessary security measures. 

 

3. The software should be web based and customizable as per the IIG requirement. 

4. The application software should be able to generate bilingual reports in Hindi as well as 

English wherever possible. 

5. The software should maintain the integrity of data and should support minimum 50 concurrent 

users. 

 

6. In IIG there are different independent software currently being used for different purposes due to 

which the work is redundant and consistency is compromised. So, the new system is required to 

cover all these modules and have interface with these modules or replace them through end-to-end 

integration. 

 

7. Workflow of approvals must be based on the IIG’s organizational structure. All the existing 

workflows should be present in the new system. New workflows and any changes in the workflow 

should be easily configurable in the new ERP by the administrator (IIG) through front-end. 

 

8. The vendor should be able to provide all the modules which are mentioned in detail in RFP 

document.  

 

 9. All these modules should have seamless integration in order to improve the efficiency and reduce 

the redundancy of work. These systems should provide options for selection or default input in order 

to reduce the typing work done by employees. 
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10. The software should have all the rules of Government of India inbuilt and customization as and 

when needed should be possible. 

 

11. The technical specification for software would be 

i. Robust database with all latest security features  

ii. Front End based on latest MVC architecture with interactive and user friendly GUI. 

iii. Quick response time and processing time with good throughput 

iv. Software must support electronic data, but it should also allow images or other attachments 

to explain or document the data further 

 

12. The proposed ERP software system supplied by vendor shall be compatible with and operable 

on existing server configuration at IIG as given below 

 

Type of server  :- blade server of CISCO ucs mini chassis 

Single Processor  :- 2.1 GHZ-6130/125W 16C/22MB cache/DDR4 2666MHz 

RAM :-  4 x 16GB DR4- 2666 MHz EDIMM/PC-4-21300/single rank/x4/1 2v 

Local Disk space:- 2 x 1.2 TB 12G SAS 10k RPM SFF HDD 

 

The compatibility and operability of the proposed ERP system should be demonstrated. 

 

13. The Vendor needs to give the software demonstration to IIG Committee, after the first round of 

technical evaluation where they will be examined/verified for functional and technical aspects. 

  

14. Any software items that may be necessary for successful implementation of the offered ERP in 

3-Tier or above Architecture, if not mentioned specifically by the purchaser, shall be provided at no 

extra cost by the Contractor and costs thereof shall be presumed to be part of the quoted price 

 

15. The total cost of the software will be given in instalments as mentioned in the payment terms 

clause No.3.3 below 

 

16. The total period for installation at IIG will be 60 days w.e.f. acceptance of work order. The 

Vendor should do the installation at IIG. 

 

17. The vendor should also provide training to the IIG staff regarding how to use the system,  and 

customise the system as per user requirements. 

 

18. The right of the database and code along with the flowcharts will be shared with the technical 

team of IIG. The vendor should also give necessary support for customisation/alteration required by 

IIG during contract period. 

 

19. The system should be able to integrate with existing biometric attendance system available at 

IIG. 

 

20. The software should generate diverse reports that can be exported to excel or ,pdf etc. as per 

requirement. 
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21. The software should be able to survive the needs of IIG for long term in terms of technology, 

functions and usability. 

 

22. The detailed submitted by the bidders will be evaluated in the following manner by scoring 

method on the basis of details furnished by them. 

 

Hardware and database 

Configuration 10 

Softwares Architecture 10 

Security features 10 

Design and User Friendliness 10 

Functionality and Scope 20 

Portability and Accessibility 10 

Bilingual Support (Hindi & 

English) 10 

 Experience and Future Expansion 10 

Software implementation timeframe 

and in-house training 10 

Total 100 

  

 

To become eligible for short listing the bidder must secure at least fifty percent marks in each and 

sixty percent marks in aggregate. The Institute, however, reserves the right to restrict the list of such 

qualified contractors to any number deemed suitable by it. 

IIG reserves the rights to accept or reject any bid and to annul the process and reject all bids at any 

time, without assigning any reason or incurring any liability to the bidders. 

 

3.3  Payment Terms  

 

The payment will be admitted as per the following schedule on :.. 

 

Stage  Release of payment 

in terms of 

percentage 

On successful installation of the software at 

IIG and certification 

25 % 

On successful customization, testing, 

training and GO-Live of the software. 

25% 

During the second year of contract 25% 

During the third year of contract 25% 

 

AMC will start from fourth year onwards. 

 

3.4 Security Deposit  
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a) The successful bidder will have to furnish Demand Draft / Bank Guarantee 10%  of the contract 

value valid for a period of 90 days over and above the validity period of the contract in favor of 

Indian Institute of Geomagnetism towards performance which should be submitted within 7 days 

from the date of acceptance of the tender as Security Deposit.  

 

b) The Security Deposit will be forfeited by IIG in the event of any breach or negligence or non-

observance of any terms/conditions of contract or for unsatisfactory performance or for non-

acceptance of the work order. Bank Guarantee shall be retained until the final audit report on the 

account of firm's bill has been received and examined to cover any incorrect or excess payments 

made on the bills to the firm.  

 

c) The Security Deposit will not bear any interest.  

 

3.5 Disputes and Arbitration 

 

 In case of any dispute arising out of or connected with or incidental to this contract, the Institute 

and the Contractor will address the dispute for a mutual resolution and failing which the matter shall 

be referred for arbitration to an arbitrator appointed by the Director, IIG. The arbitration proceedings 

will be conducted in accordance with the Arbitration and Conciliation Act, 1996. The decision of 

the arbitrator shall be final and binding on both the parties. The venue of arbitration shall be Navi 

Mumbai. 

 

 3.6 Scope of Work  

 

The Scope of Work is explained in detail in the RFP document attached with this tender.  Please 

refer this document to understand the requirements of IIG. 
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Annexure –T1 

BID FORM                          

(Required for Technical Bid) 

 

Ref.                                                                                                           Dated: 

 

 

To  

The Registrar, 

Indian Institute of Geomagnetism, Navi Mumbai 

 

Sub :  Acceptance of terms and conditions of Tender No. 

 

Dear Sir/Madam, 

 

1. Having examined the conditions of contract and specifications which is hereby duly 

acknowledged, we, undersigned, offer to bid for the work of providing Implementation 

and Maintenance of ERP software system at IIG in conformity with the schedule of works, 

conditions of contract attached herewith and made part of this Bid. 

 

2. We undertake, if our Bid is accepted, we will execute the work / s ervices in 

accordance with specifications, time limits & terms and conditions stipulated in the 

tender document. 

 

3. If our Bid is accepted, we will submit the Security deposit @ 10% of the contract value. 

 

4. We agree to abide by this Bid for a period of 120 days from the date of Bid opening 

and it shall remain binding upon us and may be accepted at any time before the 

expiration of that period. 

 

5. We understand that you are not bound to accept the lowest or any bid, you may receive. 

 

6. We have enclosed herewith a DD for a sum of Rs.24000/- towards EMD.  

 

EMD particulars                                 D.D.No.                  dated  

 

Name of the Bank:       Branch: 

 

Dated this …….…..day of……..….. (The year) 

 

 

Signature of Authorized Signatory ………………………………………………. 
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Annexure – T2 

 

Bidders Profile & Certificates 

(Required for Technical Bid) 

I) 

 

S.No. Particulars  

1. Name of Tendering Company/ Firm / Agency 

(Attach certificate of registration) Type of Firm 

i.e. Proprietorship /Partnership or company 

registered under 

company Act 1956 

 

2. Type of firm i.e. Proprietorship / partnership 

or company registered under 

company act 1956 

 

3. Name of proprietor / Director of 

Company/Firm/agency 

 

4. Full Address of Reg. Office with Telephone No., 

FAX No. & E-Mail 

 

5. Full address of Operating/Branch Office with 

Telephone No., FAX No. & E-Mail 

 

6. PAN /TAN No 

(Attach Self Attested copy) 

 

7. GST Registration No. (Attach Self 

Attested copy) 

 

8. EMD details DD No. 

Date 

Drawn on 

Bank For 

Rs. 9. Proof of financial status in form of balance sheet 

for the last three years 

 

10. Documentary evidences for having 

registration/exemption if any, issued by the 

Appropriate Authorities of State or Central Govt. 

 

11. Name and Mobile No. and E-mail address of two 

persons of standing from whom credentials of the 

agencies can be verified 
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12. Details of your reputed clients to whom you are 

providing ERP Software System for last 3 years 

(Enclose a copy of work order / contract) 

 

13. Details of the contract with any Govt./Public 

sector etc. with contact person's name & tel./cell 

No. etc 

 

14. Specify your turnover with documentary support  

15. Do  you  accept  that  the  charges  quoted  by  you 

shall be firm during the currency of the contract 

 

16. Details with educational qualification of Staff 

which will be involved in ERP implementation at 

IIG. 

 

 

 

II) Self Attested copy of experience certificate / certificates issued by the competent 

authority for the satisfactory work carried out in Implementing and maintaining 

Central/State Government/ Public Sector/ Banks during last three years. The summary 

of that can be tabulated in the given format in chronological order 

 

Sr. No. Details of client along 

with address, 

telephone and FAX 

numbers 

Amount 

Contract 

(Rs. lakhs) 

Experience certificate for the 

period 

from and to 

From To 

1     

2     

3     

 

 

(If the space provided is insufficient, a separate sheet may be attached). Additional 

information, if any (Attach separate sheet, if required) Signature of authorized person  

 

 

Date:  

 

Name:     Place:     Seal:  
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Annexure – T3 

 

DECLARATION 

(Required for Technical Bid) 

 

DECLARATION   REGARDING   BLACKLISTING/   NON-BLACKLISTING FROM 

TAKING PART IN GOVT.TENDER BY IIG/GOVT. DEPT 

 

I / We Proprietor/ Partner(s)/ Director(s) of M/S. --------------------------------------- 

hereby declare that the firm/company namely M/S.--------------------------------------     --- 

------------------------------------has 

not been blacklisted or debarred in the past by IIG or any other Government organization from 

taking part in Government tenders. 

 

 

Seal and Signature: --------------------------------- 

 

Name: --------------------------------- 

 

Name & address of the firm: ------------------------------------- 

Date: ------------------------------------- 

  



26 

 

Annexure – T4 

 

CHECK LIST FOR BIDDERS 

(Required for Technical Bid) 

 

 

Sr.No. Documents Yes/No or 

/NA) 

1. EMD     of  Rs.24000/-   D.D No.               Date  

2. Whether all the Pages are stamped and signed & properly tagged with all 

documents? 

 

3. Whether Bid Form is filled up? (Section-II)  

4. Whether Bidder’s Profile is filled up? (Section-III)  

5. Whether Self Attested copy of Registration of the firm is attached?  

6. Self Attested copy of Partnership Deed or proprietorship deed / 

Memorandum of Association / Articles as applicable. 

 

7. Self Attested copy of latest two years Income Tax returns.  

8. Self Attested copy of PAN card.  

9. Self Attested copy of GST certificate.  

10. Self Attested copy of Experience certificate (Minimum two year of similar 

nature of work). 

 

11. Declaration regarding no relative working in IIG on Rs. 100/- Stamp Paper 

& notarized 

 

12. Declaration towards Non – Tampering of tender document.   

13. Power of Attorney in original, in case tender document is signed by person 

other than bidder or tendering company. 

 

14. Annexures from T1 to T4  
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Annexure – F1  

Financial Bid for providing Implementation and Maintenance of ERP Software Systems at 

IIG 

Sr. 

No. 

Modules or Components Sub modules / Features Cost (in 

Indian 

Rupees) 

 Human Resource Management 

System 

a.          Recruitment System 

b. Personal Information System 

c. Pensioner Management 

System   

d. Payroll System 

e. Medical System (Cashless    

(Hospitalization and OPD) 

f. TA/DA Management System 

 

 Financial System a. Fund wise accounting systems  

b. Billing System 

 

 Procurement system a.           Indent Generation 

b. Material & Stores 

Management system 

c. Assets Management  

 

 General Systems a. Estate Management System 

b. Work order and Contract 

Management System 

c. Document Management 

System for paperless office 

d. Project Management System 

for managing external grants 

 

 Employee Self Services a.          Employee Portal  
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b. Leave Management 

c. Tour and  LTC Management 

 Software License * a. Database 

b. Application Development 

Software (if any) 

c. Software or data backup 

policies 

 

 Network Requirement* a. VPN – CISCO network  

 AMC Charge* a. 1st year 

b. 2nd year 

c. 3rd year 

 

 

Note: The vendor can add suitable features or sub modules available in ERP Software provided by 

them. 

The cost of Components labeled * is excluded from the cost of tender. It is for the information of 

IIG in order to have idea of total expenditure. 
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Annexure – I 
 

Letter of Authorization 

 

Letter of Authorization for attending the office for tender pre-bid meeting 
 

To, 

 Registrar, 

Indian Institute Of Geomagnetism 

Navi Mumbai 

 

Sub: Authorization for attending the office on _____  (date) in the Tender of   ____                    

 

Following person is authorized to attend the Institute for the tender mentioned above on 

behalf 

 

of _________________(Bidder). 

 

Name of the Representative                                  Specimen Signature 

 

1. _________________                                       

 

 

 

 

Signature of the Bidder 

 

(Maximum one representative will be permitted to attend the Institute. Permission 

for entry to the office may be refused in case authorization as prescribed above is 

not received.) 
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Annexure – I I 

 

RFP for ERP implementation at IIG 

 

1. Background and General Requirements  

1.1 Purpose 

In view of the diverse benefits of ERP system like reduced time in searching data, reduced paper 

work etc, Indian Institute of Geomagnetism (IIG) is proposing to have an ERP System in place at 

the institute in order to automate the workflows in Human Resource, Finance, Procurement, Estate 

Management and other legacy systems. Currently, in IIG most of the work is done either on 

standalone software systems or manually, on paper or through MS Word /Excel due to which most 

of the time is wasted and there is no track for retrieving historical data quickly. Hence, IIG is looking 

for an ERP System which can automate all the processes in Institute without dropping any of the 

existing features and providing additional benefits. The intended system should be fully functional, 

flexible, user friendly and portable. 

The purpose of the Request for Proposal (RFP) process is to define IIG’s minimum requirements, 

solicit proposals, and gain adequate information by which IIG may evaluate the software and 

services offered by the intended software developers/proposers. The RFP gives insight to the 

proposers to make a comprehensive and competitive proposal to meet IIG’s Human Resource, 

Billing and Accounts, Budgeting and all the other needs. Proposers must examine thoroughly the 

details provided in the following sections and provide software solution that matches the functional 

requirements of IIG in all aspects. 

The RFP is a part of Comprehensive procurement process through which IIG can get best software 

solution meeting its requirements. It also provides Proposers with a fair amount of the vital, essential 

and desirable factors which determine the qualities/features of the software to be offered by them.   

The process of competitive solution being sought through this RFP should not be confused with the 

process of competitive sealed bidding. The latter process is usually used where the goods and 

services being procured are precisely described and price is generally the determining factor. 

Therefore, the proposers are requested to provide only the suitable solution in respect of software, 

hardware, licensing requirements etc., with a strong justification for the solution/s provided by them.  

1.2 General Information 

The successful proposer must meet the minimum requirements set forth in the body of this document. 

The requirements specify in detail the workflow and functional requirement s of IIG. 

 1.2.1 General Requirements 

A.  This Request for Proposal (RFP) invites qualified Proposers to submit proposals for providing 

the following products and services to IIG: 
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1. Comprehensive computer software to support IIG’s Human Resource Management System, 

Financial System, Procurement system, Estate management system, Employee’s Self Service 

System, General systems like Medical System, TA/DA management System etc.. 

2. Integrated system administration facilities including navigation, security, workflow 

processing, auditing and job scheduling; 

3. Comprehensive in house user and technical training on these systems, tools and facilities; 

4. Ongoing technical support for these systems, tools and facilities; 

5. Ongoing software maintenance of these systems, tools and facilities; and 

6. Comprehensive and complete documentation for these systems, tools and facilities. 

Additional requirements and specifications for these products and services are provided below. 

B. IIG reserves the right to reject any or all proposals, waive any informalities in the proposals 

received and accept any proposal that, in its opinion, may be in the best interest of IIG.  

C. Proposals must be submitted in duplicate to:  

The Registrar 

Indian Institute Of Geomagnetism, 

Plot No 5,  

Sector 18-New Panvel ,  

Navi Mumbai – 410218 

D. Any questions/queries about the technical requirements of this proposal must be forwarded in 

writing and forwarded via Mail to Miss Tejashri Bari at tejashribari@iigs.iigm.res.in and for 

commercial clarifications Contact Ms. Neeta Walunj, Stores and Purchase officer at 

neetaw@iigs.iigm.res.in 

1.2.2 Minimum Qualifications and Requirements 

The proposers meeting the minimum qualification and requirement criteria, mentioned below in this 

RFP are eligible for further process. All the proposals which do not meet the given criteria will not 

be considered for further process. IIG reserves the sole right to decide whether or not proposals meet 

these minimum eligibility standards: 

1. All proposals must be received on, or before, the time and date specified. The proposal must 

be signed with date, by an official authorized to enter into a binding agreement in the name 

of the Proposer and all third party vendors, if any, incorporated in the proposal.  

2. Proposers must be responsive in their submission by completely submitting all information 

desired and requested in all sections of the RFP.  Proposals will be presented in a logical and 

precise manner.  Anything the Proposer deems essential to the successful implementation of 

the proposed application software and services for which no mention/provision is made in 

the specifications of the RFP, should also be stated in the proposal. Failure to provide all 

requested/relevant information may render the proposal ineligible from further 

consideration. 

mailto:tejashribari@iigs.iigm.res.in
mailto:neetaw@iigs.iigm.res.in
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3. Negative or unfavorable references or site visits may be used as grounds for rejection of a 

proposal. 

4. Proposers must agree to participate in a scripted demonstration of their software product 

offerings at IIG at a date and time mutually agreeable to IIG and the Proposer. All expenses 

for this presentation will be borne by the Proposer and IIG shall in no way be bound to 

reimburse the same. 

5. The Proposer must be a going-concern-business-firm and must have provided similar 

products and services, during the past 3 years, to other R&D institutions, government 

agencies or organizations of comparable size and complexity of IIG.  If requested, the 

Proposer should be able to prove a history of financial stability and strength that would lead 

IIG to get convinced that the Proposer shall remain a viable resource, during the contract and 

service period.  

6. If third party software and/or third party services are included in the proposal, the Proposer 

must specifically highlight the same and also assume contractual responsibility for the 

products or services provided by the third party(s).  However it is advised that the proposers 

must resort to as little as possible dependence on the third party services and must resort to 

such services only if it absolutely essential.  It is also desirable that the proposers adequately 

explain why and how such services are to be integrated into the solution to be provided by 

them. 

7. The Proposer must be primarily an authorized provider of ERP Solution. 

8. All application systems software, facilities or software tools (the system) proposed must be, 

minimum, fully operational within and compatible with IIG’s planned computing 

infrastructure.  If the existing infrastructure is inadequate for the implementation of the ERP 

the additional infrastructural requirements must also be prominently indicated.   The sub 

section provides a list of requirements Proposers must meet. 

1.3 Indian Institute Of Geomagnetism (IIG)  

IIG has an enviable antiquity of over 175 years, which was instrumental in spawning geomagnetism 

in the Indian sub continental region. It has evolved from being a data gathering organization to using 

long series geomagnetic data, to tackle applied aspects that benefit society, in an obvious and 

abstruse ways. Indian Institute of Geomagnetism (IIG) was given a full-scale mandate to pursue 

geomagnetic and allied field research in 1971. It has been an autonomous institution since its 

inception and is now functioning directly under the Department of Science and Technology, 

Government of India. The evolution of geomagnetism in the country has been interminably linked 

with the growth of this institution. 

Geomagnetism has many societal applications and this science impacts all of humanity in one form 

or other. The very survival of all the life forms on earth is interminably related to the existence of 

this geomagnetic field. It’s in the fitness of things that we all understand the very significant role 

this component plays in cosmic natural processes. A significant contribution to research in the field 

of geomagnetism started in India as back as in 19th century. Geomagnetic observations commenced 

in India and rest of the world almost concurrently. The first magnetic observations in India were 

started at Madras in 1822, followed by the recordings at Simla (1841), Trivandrum (1841) and 

Colaba (1841). Among these, only Colaba observatory continued uninterrupted since 1841. The 
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combined observations at Colaba and Alibag observatories provide the longest series (nearly 175 

years) of magnetic field data. 

 IIG conducts basic and applied research in Geomagnetism and allied fields like Solid Earth 

Geomagnetism/Geophysics, Magnetosphere, Space and Atmospheric Sciences.  IIG has a number 

of active research groups involved in theoretical, experimental, and observational work. The Institute 

has a modern laboratory for design and fabrication of instruments used in Geomagnetism and allied 

fields. Geomagnetism is a multi-disciplinary science and thus provides research opportunities for 

Physicists, Geophysicists, and Earth Scientists. Geomagnetism, by its very nature, is also a global 

science and often involves collaboration with scientists from other countries. The Institute also 

supports a World Data Centre for Geomagnetism (WDC, Mumbai), which is the only International 

centre for Geomagnetic data in South Asia and caters to the needs of Space and Earth Scientists and 

researchers from various universities and research institutions. 

 IIG is divided into Head Quarter, 3 Regional Centers and 13 Observatories. The structure of the 

organization is provided below: 
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The system proposed must support IIG for Human Resource Management System, Financial System, 

Procurement System, General Systems and Employee Self Services. It must be flexible and scalable 

to provide for changes and expansion with a minimal effort in terms of time and cost with adequate 

response time and performance over the campus network for the administrative systems with the 

following representative attributes: 

300-350 

50-100 

310 

 

 

10000 

75-100 

60-70 

10 

50 

10 

500  

16 

Users 

concurrent users; 

Accounts (Recurring Expenditure-Salary Budget, Projects -  

External Funding, Assets Schedule, Scientific Programs- 

Capital Budget, Recurring Expenditure- General Budget ); 

vendors; 

Employees with deputation in observatories/ Regional Centers, 

Research fellows, Research Scholars, Visiting Scientist etc; 

daily requisitions and purchase orders; 

daily disbursement vouchers; 

new hires annually, and 

employee records + Pensioners. 

Stations (HQ, Panvel , 3 Regional Centers,12 Observatories) 

1.4 IIG Network Architecture 

The  Network  architecture  of  the  overall  IIG  campus  is  segregated  into  multiple  network  

segments.  The following sections provide details of all the network segments which are created 

for achieving the various business and technical requirements highlighted above.  

 

The network is having 2-tier architecture. Each floor is having its own set of network segments 

which is integrated for Floor, building, department wise.  Only  MGMT  network  segment  is  

common  for  all  campus switching the various network segments which are a part of IIG network 

are given in below.  

a. Core Network Segment  

The Core Network segment is formed by the inter-connectivity of Cisco 3850 Core Switches 

the Core switches connect with the port channel (2 x 1Gig) fiber and copper links.  

Up-links from the floor access switches are connected to the Both Core in Stack. Inter VLAN 

routing running in Core switch.  

 

b. Data Network Segment 

This is the LAN segment where the users are connected for accessing the technical resources 

and Internet. The users are placed in VLAN4, 5,6,7,8,9 and 10. Cisco 2960 switches are used 

for access and connectivity to core switches with 1G fiber and 1G copper uplinks.  
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c. Device Management Network Segment  

This is the network management segment to Manage switches. Assign VLAN 2 for Data 

access switches and Core switch.  

LAN Connectivity 
The Core layer consists of two nos. of Cisco C3850 Core switches for high-speed forwarding of 

traffic. The diagram  below  shows  the  connectivity  of  the  Core  switches  to  the  access  

switches.  Access switches are connected to Core using port-channel fiber and copper link. The 

link is configured as a trunk link. (Connected through 2*1Gig Ports)  

 

The vendor can suggest the suitable environment and architecture for connectivity between IIG 

and its Regional Centers and Observatories. 

2. New System Requirements and Desired Features 

This section describes the requirements and features for a comprehensive system to assist IIG in 

managing its financial, human resources, project management and other support systems. Functions, 

both required and desirable are described in this section. The overall technical and business 

environments in which the system will function are described below. 

2.1 Introduction 

Functionality can be subdivided into 5 major areas. Each of these systems includes several 

subsystems and many functions. The following sections provide a brief overview of each subsystem 

included in the request for proposal. Each subsystem requires a Proposer response to specific 

requirements which are provided in the following sections:  

1) Human Resources Management System 

a. Recruitment System 

b. Personal Information System 

c. Pensioner Management System   

d. Payroll System 

e. Medical System (Cashless (Hospitalization) and OPD) 

f. TA/DA Management System 

2) Financial system 

a. Fund wise accounting systems & Billing System. 

3) Procurement system  

a. Indent Generation 

b. Material & Stores Management system 

c. Assets Management  

4) General systems 

a. Estate Management System 

b. Work order and Contract Management System 

c. Document Management System for paperless office 
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d. Project Management System for managing external grants 

5) Employee Self Services 

a. Employee Portal 

b. Leave Management 

c. Tour and LTC Management System 

Standard and ad-hoc reports and a user-friendly query language are critical to the system. Specific 

reporting features and needs are covered in each subsystem description included in this document. 

Separate sections provide specific requirements in terms of security, workflow, implementation and 

training. 

2.2 System Component Descriptions 

2.2.1 General Requirements 

IIG is having its head quarter in Navi Mumbai and 3 Regional centers and 13 observatories at diverse 

locations. So, the required software is needed to be accessible with good response time and 

performance over all these locations in real time as per requirement.  

The application should be able to generate bilingual reports in Hindi as well as English 

wherever possible.  

The application should be web based and accessible over intranet. If required, it should be able to 

port only some part of the application over internet. For, example only leave application should be 

accessible over internet. 

2.2.1.1 General Architecture Requirements 

The basic requirements are that the new product should be three-tier client/server technology or 

higher built on a LINUX or Windows Server with an Oracle database latest version/release. In 

addition, the client pieces should have minimum maintenance requirements and have a minimum 

effect on the network. The applications should run successfully over a leased line to Regional 

Centers and Observatories of IIG. 

The application should have the Dashboard facility, so as to show the summary information to the 

Heads or in charge. The application should be able to send auto generated mails and SMS as per the 

requirement of the IIG staff in order to provide required information in convenient and timely 

manner. 

The application should have various rules (FRs and SRs) of Central Government in built. There 

should be provision to amend these inbuilt rules, if required. 

The application should be able to complement the work procedures done at IIG and should enhance 

the efficiency. The applications should be running in production at an institution or organization of 

a similar size to IIG (Preferably a Central Government Organization). The applications should also 
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be configured to allow enhancements and those enhancements should work with little or no effort as 

the application software is upgraded. 

2.2.1.2 Security Requirements 

There are several aspects to security, but all aspects address the need to restrict data access to those 

who have a need to know. The three basic levels of security are user authentication, network 

encryption, and information authorization. Each of these aspects of security is important to IIG. 

User authentication is always a challenge because there are various levels of need for authentication, 

some more restrictive than others. IIG must have assurance that the persons connecting to the system 

is who they say they are. IIG has always relied on a user ID and a related password to meet its needs. 

Additional options to require password changes periodically, to restrict user passwords, or to 

enhance the authentication process with add-on features should be available like fingerprint or Adhar 

based user identification, if possible. 

Network encryption will also be important with some systems. It is important to IIG that an ID and 

password combination is not extracted from the network. Where feasible, other data must be secure 

as it travels the network. As IIG is having the Regional Centers and Observatories spread across 

diverse locations, the network security is most important. The proposer should provide Network 

Security measures inbuilt in the software at the context possible. 

Information authorization is the most complex issue of all the security issues. This issue covers a 

person's ability to use a set of processes as well as restricting them to a subset of data and actions if 

needed. This task must be completed without requiring a large staff to maintain all the security 

requests. The system should have the ability to group people and processes so that a group of people 

can be authorized to a group of processes. The system must restrict what data can be viewed based 

on the value of a field or groups of fields. And the system must control what action a person can 

perform on any given process, such as view only, update, or add. 

The security of database should also be provided by maintaining several logs. The consistency and 

accuracy of database should be ensured despite concurrent operations. The application should have 

the necessary data backup option on front end. There should be a provision of automatic backup at 

every three hours. Data should be secured through Encrypted VPN between HQ and all observatories 

and regional centers.  

Security should be integrated into the application in a seamless manner. The system should have the 

ability to add or take away security in a dynamic manner without affecting the application. The 

maintenance interface with security should be easy to use, and should be subject to delegation either 

in its entirety or on a restricted manner to others in the organization. For example, a centre must have 

the ability to assign responsibility to authorize access for that centre only. 

2.2.1.3 Workflow Requirements 

IIG is working toward a reduced paper environment. A major aspect of this effort is for new 

applications and systems to be handled electronically for sharing information or for getting 
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approvals. Any system purchased must have a flexible and substantial process to support electronic 

approval workflow. 

Workflow of approvals must be based on the IIG’s organizational structure. All the existing 

workflows should be present in the new system. New workflows and any changes in the workflow 

should be easily configurable in the new ERP by the administrator. 

The workflow process must also be flexible to allow IIG personnel changes and absence. Workflow 

must support electronic data, but it should also allow images or other attachments to explain or 

document the data further. The ability to "drill" down to the detail for information should also be 

supported.  

2.2.2 Human Resources Management systems  

This is divided into the following six subsystems 

1. Recruitment System 

2. Personal Information System 

3. Pensioner Management System   

4. Payroll System 

5. Medical System 

6. TA/DA Management System 

2.2.2.1 Recruitment System 

 

Currently, there is no software module for recruitment and data required is maintained in 

MS Word and Excel by the dealing person. When there is any vacancy, advertisement is 

published and applications are collected through hard copy. The received forms are then 

shortlisted by scrutinizing committee according to criteria mentioned for the post like 

age, qualification etc.  Then all the eligible applicants (if large in number then some 

cutoff criteria is set) are called for written exam or interview as per procedure and the 

candidate as per the recommendation of selection committee is selected. 

 

The new ERP system should completely automate the workflow of recruitment procedure 

at IIG and also provide flexibility to dealing assistant to filter the applications according 

to criteria. 

The step by step guide for new system is mention below 

1. To upload Advertisement which includes all the relevant parameters like age, 

qualification, experience, caste, relaxation, application fees, number of vacancies etc. 

2. The advertisement should have some start date and end date after which it will be 

disabled. 

3. The applicant should fill the application through online web application, and 

necessary validations should be put into the Application Form itself to avoid getting 

ineligible candidates application. 
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4. After End Date, all the received application data should be shortlisted according to 

the criteria in advertisement automatically through the system. The system should 

also be capable of maintaining the reasons of rejection for all the rejected 

applications. 

5. Option should be available to either call all of the shortlisted candidates for next stage 

of selection or only a subset of shortlisted candidate according to the cut off specified 

by dealing assistant on any criteria in the advertisement. Options for input of how the 

selection procedure will be should be given in front end. 

6. The System should be capable of maintaining multiple stages in selection procedure 

like written exam, group discussion, interview etc. 

7. For written exam there should be a facility for uploading questions and answers, and 

results should be calculated by system. 

8. The System should also be able to send automated mails and messages to the 

shortlisted candidates at each stage of selection. 

9. The system should generate flexible and dynamic reports of the data as per 

requirement of dealing assistant (like candidate applied for the post, candidate 

selected, candidates rejected with reason). All these report should be able to be 

exported to excel, pdf etc. 

2.2.2.2 Personal Information System 

 

When new employee joins the organization, all his/her details should be maintained 

through this system. Currently, in IIG all the details are maintained manually, all the 

information of new joiner is mentioned in various attestation forms that get filled by new 

entrant while joining and file is maintained for each employee. The service book is also 

maintained for each employee. 

The new system should be capable of providing features mentioned below 

1. Maintain each employee’s data like personal details; pay details, family details etc. 

For each category it should have different master like personal details master, 

designation master etc. These masters should cover all the details of employee in all 

aspects. The data should be in the form usable in Payroll System. The Data from 

recruitment system should also be fetched here. 

2. The system should be capable of incorporating various events that can occur during 

the employee’s tenure like promotion, increment, retirement, transfer etc. The system 

should also maintain how these actions are performed like, monthly, quarterly etc. 

3. The system should also include various parameters so that promotion, increment like 

actions can be performed regardless of changes in pay commission. The System 

should be flexible enough to allow changes in rules of Government. 

4. The system should be able to maintain different types of employees like Permanent, 

Temporary etc. and their tenure.  
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5. Produces various reports like employee designation wise, basic pay report etc The 

flexibility for changing the criteria for report generation and parameters in report 

should be given through front end. 

 

2.2.2.3 Pensioner’s Management System  

IIG is providing pension to its retired employees. The payment of pension is done through the 

outsourced Payroll software. Currently the task of calculating RBIS (Gratuity, Commutation of 

pension, leave encashment, etc.) is done manually and data is maintained in excel. 

The new system should have following features:  

1. New System should be capable of fetching the data of retired employee from Personal 

Information System, when employee retires. Also, send alerts regarding the retirement, 

completion of 80 years age etc. to the dealing personnel. All these parameters should be 

inbuilt into the software. 

2. The new system should do calculation of commutation of pension, gratuity, leave 

encashment etc. as per the Central Government Rules automatically. Any changes in these 

rules can be done through front end. The system should also have the provision of pay 

revision as per government rules.  

2.2.2.4 Payroll Application 

 

        The current system is an outsourced from Payroll Software which is web based, and 

using platform of VB.net and SQL Server at its backend. System is configured for IIG 

environment and is used for salary of IIG Employee, Research Fellows and Pensioners. The 

system calculates income tax on monthly basis, according to the savings made by employee. 

All the relevant reports like pay slip, pay sheet, income tax report etc. are generated through 

the system in pdf as well as excel. Form 16 is also generated through the system. 

 

New System 

The new system should be full proof and implement all the functionalities of the existing 

system along with the following features  

1. Should be able to capture attendance data from Biometric System Available in IIG and leave 

management system proposed. 

2. The system should have various codes for earning and deduction, and rules for the different 

codes should also be maintained in system like DA @8%. Whenever any change is 

introduced it should be easily added to the software by dealing persons through front end 

utilities. Various Codes master and rules master should be implemented in the database. 

a. Each earning pay code should have tax flag so as to decide whether to consider it for 

Taxable income or not. 

3. Data from Personal Information System should be fetched into this system, the integration 

should be such that if pay is changed in PIS, the same should be reflected here, and no 

additional work should be done for payroll. 
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4. Income tax rules may change every year. Hence the new system should be flexible to define 

all those rules and regulations. 

5. This system should be able to transfer data to Financial Management System, in order to 

debit/credit to actual ledger account, submit tax remittances etc. 

6. The system should also be capable of processing arrears payment when required. 

7. The system should be able to send messages and mail regarding salary /arrears payment to 

the employees, automatically when salary processing is finalized. 

8. Quarterly and yearly reports such as Form 24Q should be generated without fresh data entry. 

9. Summary reports for earning and deduction, Gross reports of salary etc. should be available. 

10. Data from medical system should also be fetched here in order to reimburse through salary. 

Option for uploading through excel should also be available for transactions to be done for 

earning and deduction. Similar provision should be available for telephone bill 

reimbursement, electricity bill reimbursement, children education allowance etc. 

11. System should also be capable of processing various loans, interest on loans and advances, 

and integrate with finance system for the same. 

12. The system should be capable of processing increments. 

2.2.2.5 Medical System 

IIG is providing medical facility to its employees by following the CSMA rules defined. Currently, 

all the medical bills are processed manually. IIG has tie up with several selected hospitals where the 

employees can avail cashless facility, apart from that bills for treatment taken at other hospitals are 

reimbursed as per the CGHS rates. 

The new system is intended to have all these CSMA rules inbuilt and also capable of processing the 

cashless facility by maintaining a separate master for the same. The system should also have the 

master for CGHS rates for processing of medical applications. Rate master for the medicines should 

also be there. 

This system should be integrated with payroll to give reimbursement through salary; no separate 

entry needs to be done in payroll for this. 

 

2.2.2.5 TA/DA Management System 

This system is intended to process the LTC, TA etc. claims given by the IIG employees. This system 

should be able to calculate the admissible claim amount, the information needed for this purpose 

should be inbuilt into the system like grade pay ,level of employee etc. Required data can be fetched 

from Personal Information System and for other data separate calculation masters should be created. 

Currently this process is manual. This system should also be able to be integrated with billing system 

in finance module for actual billing purpose. 

2.2.3 Financial Systems 

Currently IIG is using the Tally software for maintaining accounts. All the other works like 

generating UC, Budgeting etc. are done manually through Excel. 
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New system should consist of the following functionalities: 

 Chart of Accounts 

 General Ledger 

 Grants and Contracts 

 Accounts Receivable 

 Accounts Payable  

The new system should also have the part of billing for processing various types of bills like purchase 

bill, TA Bill, Salary bill etc. Necessary master for bill types with bill codes should also be created. 

This system should integrate with all the other systems that involve finance for actual payment of 

bill and reflection of the same into proper account. 

The new system should also have the option of Receipt payment, petty cash payment for different 

vouchers. Provision for creating of different types of vouchers with unique auto generated voucher 

number specifying financial year, type of bill, sequence number should be there. 

The new System should also have the facility of creating different types of Budgets as per 

requirement of IIG and maintaining the same. The opening balances should also be carried forward 

across the financial year automatically. 

The new system should also be able to maintain the cashbooks, day books etc. and generate the 

balance sheets, trial balance etc, reports automatically through the system. 

The reports like Income Tax Report, VAT report , MSPT report, NPS report etc. to be uploaded to 

the other government portals should be auto generated through the system as per the format required 

and any customization in the format should be allowed in future as per user requirement through 

front end. 

The new system should have the provision of GST and generating various reports to be submitted 

regarding GST. 

The system should have the Cheque Book Printing option, provision for entering JVs. Also the 

maker and checker concept for each entry should be provided. 

The system should generate diverse report that can be exported to excel and pdf. 

2.2.4 Procurement Systems 

The existing Purchasing subsystem is manual in IIG except for Asset Management.  

Indent Management System 

Currently in IIG, Indent management is done manually. The user who wants to purchase 

some asset items or consumable items , submits its request through indent form.  
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The indent form is submitted only for the purchases above 25000. For purchase below 25000, 

Stores Requisition Slip is filled and no principal approval is required for it. The stores requisition 

slip is approved by reporting officer or Principal Investigator (PI). This indent form is also 

applicable for purchases of consumable items above Rs. 50,000/-. 

The workflow for approving indent form is given below. 

i) Category I (Rs.25,000/- and above but up to Rs. 2,50,000/- for all assets;  

Rs.50,000/- and above but up to Rs. 2,50,000/- for consumable items) 

    (1)  Stores Section                (2) Accounts Officer             (3) Three member committee         

    (4) Chairman, SPC               (5) Registrar          (5) Sanctioning Authority/Director’s      

approval)  

ii) Category II (Rs. 2,50,000 up to less than  Rs. 10,00,000/-) for all items (Assets + 

Consumable) 

   (1) Stores Section              (2) Accounts Officer              (3) Three member committee         

(4) Chairman, SPC               (5) Registrar               (5)Sanctioning Authority/Director’s      

approval)  

iii)  Category III (Rs. 10,00,000/- and above) 

     (1) Stores Section         (2) Accounts Section            (3) Chairman SPC      (4)    Registrar                       

                    (5) Instrument Expert Committee              (5) Sanctioning Authority/Director’s  

approval 

The new system is expected to have all these features of existing system. In new system the 

Indenting Officer should be able to raise indent online and should also be able to select the project 

code through which this purchase should be made. Dynamic checking of funds for the purchase 

should also be done. After Indenting officer raises indent it should automatically go to the 

Principal Investigator (PI) for approval. After PI’s approval the workflows mentioned above 

according to the estimated cost of indent are followed. The new system should also have 

provision of stores requisition slip for purchases below 25000 and process it as per IIG workflow. 

The indenting officer should also be able to upload approval or sanctioning document(if 

available) with his indent application. 

The new system should be able to give status of Indent application to the indenting officer and 

also generate various reports in excel, pdf etc. wherever required. Alerts through mail should be 

sent wherever required. 

2.2.4.2 Materials & Stores Management System 
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Material and Stores Management is also a manual process in IIG, currently. 

After the Indent or requisition is sanctioned, following steps are taken 

1) Creating enquiries and floating the enquiries to the suppliers. 

2) Tender Opening, Preparation of Commercial Comparative Statements. 

3) Preparation of Purchase/Service Orders. 

4) In Foreign purchases LC Openings, Advance Payment, Insurance Endorsements etc are done 

5) Preparation of Orders. 

6) Preparation of Materials Receipt Note and Material Issue note. 

7) Updating Inventories i.e. Material Transfer, Material Condemnation. 

8) Bill Passing Preparation and follow ups are done. 

The new system is expected to have all this workflow in built. In order to implement this system it 

should have suitable master tables like item master, Purchase Order master, vendor master etc. This 

system should have integration with financial system to automate the billing process. In case of 

foreign purchase, conversion from foreign currency to Indian currency should be done automatically 

by the system. The new system should have provision for GST and should generate required GST 

reports as per user format. The system should also be capable of generating diverse reports as and 

when required in pdf ,excel etc. formats. Necessary alerts should also be sent through mail. 

2.2.4.2 Asset Management 

IIG is currently having software for Asset Management where in all the assets of IIG are stored and 

information is available to all other related employees. The software is web based application using 

VB.net and SQL Server Database. This software has simplified the work procedure of employees 

and is able to give diverse reports as per requirement. It allows the changes in the allocation of assets 

easily. It’s very user friendly software which reduces the typing by specifying automatic options 

through selection. 

The new system is also intended to incorporate existing system. In addition, an option of RFID 

tagging for physical verification of assets may be there in new system. The new system should be 

integrated with other relevant system like purchase system.  

2.2.5. General Systems 

This will include the following sub systems 

a) Estate Management System 

b) Work order and Contract Management System 

c) Document Management System for paperless office 

d) Project Management System for managing external grants  

2.2.5.1 Estate Management System 

This system is intended to manage the Allocation of Staff Quarters, IIG guest house, vehicles etc. 
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This system should efficiently manage this allocation along with having integration with payroll for 

the same in order to deduct License Fee, Electricity bills etc. All these should reflect automatically 

in the Payroll and Finance System (If required). 

The Guest house Allocation and booking, generation of Bills, guest details etc. should also be 

available in this system. All this process should be dynamic in order to show the actual status of 

booking. 

This system should also generate diverse report as per user requirement and also have integration 

with other modules whenever required. 

 

2.2.5.2 Work Order and Contract Management System 

 

IIG has given contracts for various services like Canteen Service, Security service etc. All these 

contracts needs to me managed through the ERP Software. 

Management of contract includes adding new contract, continuation of the contract, discontinuing 

the contract, Managing AMCs etc. All these things are currently maintained manually. So, ERP 

needs to handle these functionalities also. 

The generation of work order/contract, completion certificate and all the other required reports 

should be generated through the system and should be able to export to excel pdf etc. 

The system should also be able to send various reminders to related personnel like completion of 

work order in month, pending payments etc. 

The system should have the provision to maintain the GST details also and various reports related 

to GST should also be generated through the system. 

The system should have integration with other systems like finance, for payment and setting of 

accounts. 

The system should have the provision to assess the performance of contractor; required indicator can 

be added to the system 

 

2.2.5.3 Document Management System for Paperless Office 

 

One of the reasons to have ERP at IIG is to have a paperless office. To serve this purpose Document 

Management System Can be very useful. Currently in IIG if any document needs to share with other 

persons, its Photo copy is given. This document may be for information purpose, for filing purpose 

or for any other relevance. 

The new system is intended to have a mechanism where a document that needs to be shared can be 

scanned and then be shared with the other related employees. 

Security of the document shared should be provided, as document should only be visible to the 

employee with whom it is shared, others will be restricted from accessing it.  

The storage of documents should be memory efficient like, only path of document should be saved 

to the data base and real document should be copied to the hard disk. 

The document can be a scan copy (pdf), word document, excel document, text file etc. There should 

be no restriction to the type of document. 

The person having access to the document should not be able to modify it, otherwise if permission 

to modify is given then it should be tracked what changes are done by whom and when. 

There should also be a provision to create groups for sending documents. There should be an efficient 

search mechanism which will make it easy for user to find any required document. 
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2.2.5.4 Project Management System for managing external grants  

IIG is a research institute where various scientist and researchers do their research by selecting 

particular project on which they are doing research. To carry this research they receive grants from 

outside organization like DST, ICMR etc. Whatever funds received in the grant are utilized for that 

specific project for which they are allocated. Diverse reports like Utilization Certificate, Expenditure 

Report, Commitment Report etc. needs to be submitted to these funding agencies periodically. All 

these reports are currently generated and maintained manually, through excel. 

The new system is intended to manage all these projects through the ERP software. From the 

beginning of the project till the end all the details regarding the project should be incorporated into 

this new system. The system should be capable of having the details like project name, duration, 

Principal Investigator, Members of projects, grants sanctioned etc. the system should also cover the 

milestones and progress of the project. 

All the required reports in the formats specified by the funding agency should be generated through 

this system and be able to export to excel, pdf etc. 

The staffs are also recruited on these projects, so this system needs to have integration with Personal 

Information System and Payroll for these staff on project. 

The new system should generate summary as well as detail report for the expenditure, commitment 

etc. 

The intended system should have integration with finance module in order to have real time 

reflection to the funds and accuracy of the report. 

The system should be able to send periodic reminders like project end date, unspent balance, critical 

balance, funds not available etc. As per the requirement. 

Recruitment module should also be integrated with this module in order to have recruitment under 

project funds. 

 

2.2.6 Employee Self Services 

The purpose of this module is to allow the employees to fill their applications on their own, rather 

than HRD personnel doing the same. Currently in IIG work procedure is manual, where hard copies 

are being filled and submitted to HRD section, and further process is done by HRD section on paper 

or in Word /Excel. So, to bring this part also in computerization this module is very important. The 

Module may contain more options as per requirement. The basic and important points are mentioned 

here, in order to have an idea of what is required. 

2.2.6.1 Employee Portal 

In this sub module, the current employee can have all the official information in his personal account 

like 

a. Employee can view the payslips, current as well as previous, by selection of month and year. 

b. Employee can submit their income tax declaration; there should be a provision to upload 

proofs also. 
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c. Employee can view his official profile (all details submitted while joining) and details as 

filled by HRD section. For any changes he needs to contact HRD. The personal details like 

Mobile Number, Email Id can be edited by employee. 

d. Employee can view his monthly PF statement or NPS statement. 

e. Employee can download Form 16 

f. Various alerts should also be sent to the employee as and when required, like intimation 

regarding filling of Income tax Declaration 

For pensioners the following points should be included into Portal 

a. Pensioner should be able to view all his basic details, nominations, Family Details etc. 

b. Pensioner should be able to view his RBIS details like Retirement Gratuity, Commutation of 

Pension, and Leave Encashment etc. 

c. Pensioner should be able to view Payslip of Pension for current as well as previous months 

by selection of year and month. 

d. Pensioner should be able to submit the Income Tax declaration and there should be an option 

to upload proofs also 

e. Pensioner should be able to upload the scan copy of life certificate. 

f. Various alerts should also be sent to the employee as and when required, like intimation 

regarding filling of Income tax Declaration, Life Certificate submission. 

This module should have integration with other modules like Personal Information System, Payroll 

and finance system. The module is not limited to these options, additional options if found on later 

stage should also be incorporated in this module. 

 

2.2.6.2 Leave Application 

Currently in IIG, leaves are managed through the leave cards that is being filled by employee to take 

leave and recommending and sanctioning authorities sanction the leave and once sanction the 

dealing assistant recalculates the leave balance which is approved by AAO(HRD). This flow should 

be automated through new ERP System. 

The new system is intended to have option where in an employee can apply for his leave through 

web application. The application will then route to the respective officers as per the Reporting officer 

list of IIG.  

The respective officers can either sanction or reject the leave. Once sanctioned the leave balances 

should be recalculated correctly depending on the type of leave. The real time leave balance should 

be reflected to employee also. 

Changes in the Reporting officer list should be easily incorporated in new system through front end. 

There should be a provision to allocate leave twice per year, as per government rules. All central 

government leave rules should be in built into software. 

The intimation at various stages of leave application should be sent through email to respective 

officers. 

This system should have integration with other systems like, Personal Information System , 

Biometric Attendance System already available at IIG and Payroll System. 
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2.2.6.3 Tour and LTC management System 

This module is intended for enabling all the employees to apply for Tour, LTC etc. on duty 

applications. Currently procedure is manual and the hardcopies of forms are being submitted. 

In this new system, employee should be able to apply for, Tour Approval, Tour Advance, Tour 

Settlement, LTC advance, LTC settlement etc.  

The claim is then processed by the respective dealing personnel as designated the role in advance. 

All the central government rules regarding tours, LTC etc. should be inbuilt into the system. 

The respective sanction letter should be generated through the system automatically. 

This System should have integration with other modules like TA/DA module in HRD, finance 

module etc. This system should be integrated with Finance module in order to allow reimbursement 

of these claims. 

 

 

 

*********End of Document*********** 


